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Coventry City Council



Using A User Form Effectively In Word With VBA

Case Study : Coventry City Council
	Challenge:
	Users were struggling with Word and sending out non-conformant documents

	Solution:
	Highly-styled templates with powerful automation dialog front-ends to validate data and handle the document population

	Benefit:
	Council now issues highly conformant documents which are easy for users to produce and change
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Coventry City Council employee over 2000 users across the city and needed to maintain a corporate profile. The standard formatting of letters historically meant that work had to be sent to a typing pool to ensure quality. They employed a  specialist MS Office Developer, CDEV Computing to address this and allow all users access to the formal template. Rather than unrestricted access, they provided a user interface through VBA.

The initial access is via a custom toolbar.
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The dialog looks complex but in fact it is almost entirely pre-populated from previously remembered information or by list selection. The dialog has many features:
· deduces address length and warns if address falls outside envelope window 

· pre-populated with today's date 

· allows max 3 logos 

· updateable list of offices 

· reads recipient info from Outlook 

· updateable personal recipient and sender list 

· validates data entered 

A particular feature of the dialog is its rerunability. Say the user having created the letter wants to change so of the information. They press a rerun button and the dialog is redisplayed exactly as it was when they created the letter. User can then alter the selections and re-populate the letter.
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